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GOOD MORNING GENTLEMEN:

THE FIRST TOPIC OF TODAY'S MEETING IS THE 1982 SMOKING

ATTITUDES STUDY. A STUDY..THATul BELIEVE. PROVIDES Astenisass

CRITICAL INSIGHTS INTO THE ‘PROBLEMS FACING THE TOBACCO

INDUSTRY AND RJR. MUCH OF THE CREDIT FOR THE STUDY You
WILL BE SEEING HAS 10..BE- SHARED WITH MEMBERS OF PUBLIC

AFFAIRS, RESEARCH AND DEVELOPMENT THE LAW DEPARTMENT

AND THE MARKETING' DEPARTHENT. " THEY' PROVIGES KEV*Tipir
AND COUNSEL FOR THE STUbDY. - .

: (SLIDE’#I)

OUR INITIAL DBJECTIVE IN; ONDUCTING THIS STUDY WAS T0
ACHIEVE A BETTER UNDERSTANDING OF PUBLIC ATTITUDES TOWARD
SMOKING, THE KEY COMPONENTS THAT MAKE UP THOSE ATTITUDES.
MORE SPECIFICALLY, WE WANTED T0 UNDERSTAND THE KEY )
COMPONENTS THAT DIFFERENTIATE SMOKERS FROM NON-SMOKERS,
THEIR ATTITUDES AND BELIEFS HELD WITH REGARD TO SMOKING
AND HEALTH, THE DYNAMICS OF SOCIAL ACCEPTABILITY AND THE

CURRENT IMAGE OF THE SMOKING CUSTOM AND THE INDUSTRY. 1N
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TODAY'S PRESENTATION, WE HAVE DRAWN UPON MANY SOURCES. WE
HAVE USED YANKELOVICH, ROPER, AND INTERNAL MDD INFORMATION
T0 HELP Us UNDERSTAND THE_CLIMATE. SURROUNDING SMOKING.

| HOKEV Y ODAY. RESULT. . .5,
oncsyimpimne . OIEVER, MosT RESULTSp‘OUgyILg BE,, SEEING, TODAY, RESULT.

W&f‘?

DIRECTLY FROM THE MDD SMOKING ATTITUDE STUDY.

(SLIDE #2)

PORTION CONSISTING OF FOCUS GROUPS AND IN-DEPTH INTERVIEWS
WAS USED TO FORMULATE INITIAL HYPOTHESES ABOUT THE TOPIC
AREAS WE WANTED TO INVESTIGATE. THIS WAS FOLLOWED BY A
QUANTITATIVE STUDY CONSISTING. OF 500 SMOKERS, 500 FORMER
SMOKERS, AND 500 ADULTS WHO HAVE NEVER SMOKED. [ SHOULD
POINT OUT THAT GOING INTO THE QUANTITATIVE PORTION OF THIS
STUDY, WE EXPECTED O SEE BROAD ATTITUDINAL DIFFERENCES
BETWEEN FORMER SMOKERS AND THOSE WHO HAVE NEVER SMOKED.

WE WERE SURPRISED TO FIND THAT THE TWO GROUPS WERE NOT
ESSENTIALLY DIFFERENT FROM ONE ANOTHER. AS A GROUP,
FORMER SMOKERS APPEAR TO BE QUITE SIMILAR IN THEIR
ATTITUDES TO THOSE WHO HAVE NEVER SMOKED.
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(SLIDE #3) |

I WILL BE COVERING FOUR TOPIC AREAS IN TODAY'S o b
o  PRESENTATION. 1 WILL BEGIN WITH THE, (DISCUSSION OF WHAT. .o smstppmes. Rt
¥ . DIFFERENTIATES A SHOKER FROM A NON-SMOKER.. SECONDLY, 1 &

WILL DISCUSS ATTITUDES REGARDING SMOKING AND HEALTH

SPEAKING DIRECTLY TO THE AREAS OF PRIMARY HEALTH AND e éf
PASSIVE SMOKE. THIRDLY, I WILL COVER THE DYNAMICS ' S
? - SURROUNDING - THE - SOCIAE*ACCEPTABILITY 0F SMOKING. = “’*"‘*‘*“”"“"“ N ?“‘"""’
FOURTHLY, 1 WILL DISCUSS THE CURRENT IMAGES THAT EXIST FOR ;
- SMOKING AND THE TOBACCO INDUSTRY.  LASTLY, I WILL i
~ SUMMARIZE WHAT I BELIEVE ARE THE KEY POINTS TO BE DRAKN L
FROM THIS STUDY. o | %E
(SLIDE #4) ;

LET’S BEGIN WITH A DISCUSSION OF SMOKERS VERSUS
NONSMOKERS. DEMOGRAPHICALLY,- SMOKERS ARE MORE LIKELY THAN
NON-SMOKERS TO HAVE EXPERIENCED CHANGE IN THEIR LIVES.
THEY ARE MORE LIKELY TO BE SEPARATED OR DIVORCED, TO HAVE
BOUGHT A HOUSE, HAD A CHILD, OR GOTTEN MARRIED IN THE PAST
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TWO YEARS. THEY ARE ALSO MORE OFTEN OLDER AND MORE B
DOWNSCALE IN OCCUPATION AND INCOME.

. SLIDE #5) ...
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CONVERSELY, SMOKERS ARE LESS LIKELY TO BE EMPLOYED IN i
PROFESSIONAL OCCUPATIONS, HAVE COLLEGE EDUCATIONS, OR A » %

HIGH INCOME.
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(SLIDE #6)

WITH RESPECT TO THEIR VALUES AND ATTITUDES, SMOKERS ARE :
MORE LIKELY TO FEEL USED IN THEIR DAILY LIVES ON THE JOB e
AND BY SOCIETY. SINCE THEY ARE MORE LIKELY TO FEEL USED g Eﬁi

BY OTHERS, THEY BELIEVE THAT THEY HAVE MORE THAN THEIR L
FAIR SHARE OF WORRIES. SMOKERS ARE ALSO MORE LIKELY T0

FEEL THAT THEY ARE MORE OFTEN UNDER PRESSURE TO MEET o
DEADLINES. AND THEY ARE ALSO MORE LIKELY TO ACT QUICKLY P
AND HAVE A READY ANSWER. THESE LAST TWO POINTS MAY IN §
FACT BE REFLECTIVE OF THE WORRIES AND PRESSURES THEY FEEL e A
EXIST IN THEIR LIVES. : i
4
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(SLIDE #7)

ON THE OTHER SIDE OF THE EQUATION, SMOKERS ARE LESS LIKELY

THAN NON-SMOKERS TO FEEL COMMITTED TO MEASURES NHICH o
: L B L N I LR T

 ENSURE”GOOD WEALTH' AND' ARE "LESS LIKELY"T0 BE NORALISTIC of

DIFFERENTIATE SHARPLY BETWEEN RIGHT AND WRONG. STATED
ANOTHER WAY, THEY ARE NOT STRAIGHT ARRONS.

SRR B s At s ‘»(SLIDEQ#8)”“"?’hw”""*wm T

WITH REGARD T0 THE POLITICAL ORIENTATION OF SMOKERS,
SMOKERS ARE MUCH LESS LIKELY THAN NONSMOKERS TO BE A
REGISTED VOTER. 1IN THE STUDY WE FOUND THAT 292 OF SMOKERS
SAID THEY WERE NOT PEGISTERED T0 VOTE COMPARED TO 18% OF
NONSMOKERS. CONSISTENT WITH THEIR LOWER VOTER

REGISTRATION THEY ALSO FEEL LESS INCLINED TO BECOME
INVOLVED IN POLITICAL ISSUES.

(SLIDE #9)

IN SUMMARY, WE FOUND SOME VERY REAL DIFFERENCES BETWEEN
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SMOKERS AND NONSMOKERS. WE FOUND THAT THEY’RE DIFFERENT 5
DEMOGRAPHICALLY, ATTITUDINALLY, AND POLITICALLY.

(SLIDE #10)
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IN TOTAL, WE FEEL THAT THREE COMPONENTS SEEM TO EXPLAIN
THE MAJORITY OF DIFFERENCES BETWEEN SMOKERS AND

NONSMOKERS. THESE THREE COMPONENTS ARE STRESS, HEALTH, i

~-AND. A, SENSE. OF:-RIGHTiAND:WRONG=<- A+ -SMOKER=IS*MORE LlKELY****’WW%?' e

TO BELIEVE HE IS UNDER GREATER STRESS THAN A NONSMOKER. i
SMOKERS HAVE LESS OF A HEALTH ORIENTATION THAN DO 5

NONSMOKERS, AND FINALLY, SMOKERS SEEM T0 DISCRIMINATE |
SHARPLY BETWEEN RIGHT AND WRONG.

(SLIDE #11)

NEXT, LET'S TURN TO WHAT WE KNOW ABOUT THE SMOKING AND

HEALTH ISSUE. THE TOPIC OF SMOKING AND HEALTH IS AN ISSUE
THAT HAS PLAéhED INDUSTRY FOR DECADES. ;

(SLIDE #12)
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THE FIRST POINT THAT’S CRITICAL T0O MAKE ABOUT SMOKING AND
HEALTH IS THAT THE OVERWHELMING MAJORITY OF ADULTS, 902,
IN FACT, BELIEVE THAT SMOkING AFFECTS LONGEVITY. THIS
LEVEL OF BELIEF HAS BEEN CONSISTENT FOR THE PAST EIGHT

ADDITIONALLY PEOPLE FEEL THAT THEY CURRENTLY KNOW ENOUGH
ABOUT THE SMOKING AND HEALTH ISSUE. THE PERCENTAGE OF
PEOPLE WHO CURRENTLY BELIEVE THEY KNOW ENOUGH ABOUT THE
SMOKING AND HEALTH ISSUE CONSTITUTES 752 OF ALL ADULTS.

THE TREND OF THIS BELIEF HAS BEEN STEADILY INCREASING
SINCE 1970.

(SLIDE #14)

LET’S NOW TURN TO A MORE SPECIFIC DISCUSSION ABOUT THE
PRIMARY HEALTH ISSUE.

9045 74508
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" YEARSTAND* IS NOT TO A'LARGE DEGREE DIFFERENT BETWEEN o
SMOKERS AND NONSMOKERS.
(SLIDE #13) 1
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(SLIDE #15)

THE PRIMARY HEALTH ISSUE.iS CRITICAL TO OUR INDUSTRY SINCE

IT IS THE PRIMARY REASON WRY PEOPLE QUIT SMOKING

TR 5 : AS ﬁYQyﬁé‘@”‘ f @W*‘
CAN SEE* FROM THIS CHART COMMENTS RELATING TO HEALTH AS A:

REASON FOR QUITTING CONSTITUTE THE MAJORITY OF RESPONSES

(SLIDE #16)
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THE PRIMARY_HEALTH ISSUE IS A DUAL-EDGED SWORD SINCE

SMOKING IS SEEN AS REPRESENTING BOTH SHORT-TERM AS WELL AS é
LONGER-TERM HAZARDS TO SMOKERS.

(SLIDE #17)

WE ASKED SMOKERS A SERIES OF QUESTIONS WHICH RELATED 0
PERCEIVED SHORT-TERM HAZARDS OF SMOKING. AT A VERY HIGH
LEVEL BOTH SMOKERS AND NONSMOKERS AGREED THAT SMOKERS WHD
QUIT WOULD FEEL BETTER PHYSICALLY, THAT PREGNANT WOMEN
SHOULDN'T SMOKE,- AND THAT SMOKERS COUGH A LOT MORE THAN

e L X SHIRUNL
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NONSMOKERS .
(SLIDE #18) ,
WITH RESPECT TO THE LONG-TERM HAZARDS OF SMOKING, PEQPLE ‘

BELIEVE THAT THERE IS EVIDENCE THAT SMOKING IS HAZARDOUS
TO A SMOKER’S HEALTH AND THAT CIGARETTES THEMSELVES ARE A
MAJOR SOURCE OF CANCER.

e X - B XML R BTl L A s s
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(SLIDE #19)

WHILE THE NEWS ABOUT PRIMARY HEALTH IS LARGELY NEGATIVE,
[T WOULD BE MISLEADING IF I DIDN'T PUT IT IN PERSPECT]VE.
WHILE PEOPLE CERTAINLY BELIEVE THAT SMOKING CIGARETTES [s
RISKY, THEY ALSO CONSIDER IT TO BE A REASONABLE RISK.

(SLIDE #20) )
WE ASKED PEOPLE, *RELATIVE TO OTHER THINGS, HOW RISKY IS
CIGARETTE SMOKING.* THEY TOLD US THAT SMOKING IS
CERTAINLY MORE RISKY THAN SUCH THINGS AS DRINKING COFFEE,

804§ *%4S0S§

§7

T EEIER T




SR LT

USING SACCHARIN AND DRIVING WITHOUT A SEATBELT. HOWEVER,
THEY ALSO VIEW SMOKING AS A LOT LESS RISKY THAN TAKING
ILLEGAL DRUGS OR RIDING A MOTORCYCLE WITHOUT A HELMET.
VERY IMPORTANTIY THEY FELT THE RISK THEY WERE TAKING BY .
SMOKING WAS EQUINALENT T0 SUCH THINGS AS DRINKING ALCOHOL
LIVING IN A POLLUTED CITY, EXCEEDING THE SPEED LIMIT AND
OVEREATING. THIS SENSE OF RELATIVE RISK IS IMPORTANT
BECAUSE IT HELPS US UNDERSTAND WHY PEOPLE CONTINUE TO

. SMOKE - IN SPITE. OF. ‘WHAT: THEY: BELIEVE: CONSTITUTES™ "
OVERWHELMING EVIDENCE IN SUPPORT OF THE HEALTH CASE

AGAINST SMOKING

(SLIDE #21)
NEXT, LET’S TURN TO A DISCUSSION OF PASSIVE SMOKE. IT IS
SLIGHTLY DIFFERENT -IN NATURE BUT CERTAINLY POSES A VERY
SIGNIFICANT PROBLEM FOR OUR INDUSTRY.

(SLIDE #22)

THO PRIMARY POINTS NEED TO BE MADE ABOUT PASSIVE SMOKE. .

5045 94508




FIRST OF ALL, PASSIVE SMOKE IS BELIEVED BY THE MAJORITY OF
ADULTS TC BE HAZARDOUS TO NONSMOKERS. SECONDLY, THIS
BELIEF IS CONTINUING TO GROW.

(SLIDE #23)

SHOWN ON THE CHART, IS THE PERCENTAGE OF ADULTS WHO SMOKE
BELIEVE THAT PASSIVE SMOKE IS HARMFUL AS YOU CAN SEE,

THE PASSIVE SMOKE MYTH. THIS BELIEF AMONG BOTH GROUPS HAS
GROWN SIGNIFICANTLY AND CONSISTENTLY SINCE 1974.

(SLIDE #24)

WHILE, PASSIVE SMOKE IS BELIEVED TO BE UNHEALTHY TO
NONSMOKERS, JUST AS IMPORTANTLY, IT'S ALSO SEEN AS
IRRITATING. IN THE STUDY, WE ASKED PEOPLE IF SMOKE FROM
OTHER PEOPLE’S CIGARETTES IS M MORE A FORM OF IRRITATION To
THE NONSMOKER RATHER THAN A HEALTH RISK.  OF ALL ADULTS,
53% IN TOTAL AGREED THAT IT WAS MORE A SOURCE OF
IRRITATION. NOTxSURPRISlNGLY THIS PERCENTAGE WAS HIGHER

4% OF NONSMOKERS¥BECTEVE THIS AND 498 o ‘sMokers seLieve """
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AMONG SMOKERS AND NONSMOKERS. 5

(SLIDE #25)
I T S R e e
WE ALSO ASKED ON AN OPEN-ENDED BASIS HOW CIGARETTE SMOKE
AFFECTED NONSMOKERS. THE RESPONSES SHOWED A HIGH DEGREE :
OF BELIEF THAT SMOKE WAS A SOURCE OF IRRITATION AFFECTING **"g"**?ﬁ
THE NONSMOKERS’ EYES, THROAT, AND NOSE, THAT THE SQEQLAKQV_,% ;w&%%g@?lﬁf
~ AND”ODOR" ASSOC TATED “WITH SMOKING WAS TROUBLESOME 0 - {0
NONSMOKERS, AND THAT SMOKE JUST PLAIN BOTHERED NONSMOKERS. f
THEY ALSO HAD SPECIFIC COMMENTS REGARDING HEALTH IN
GENERAL. 26% OF THE RESPONDENTS INDICATED IT WAS JUST BAD
FOR YOUR HEALTH. THEY ALSO INDICATED IT CAUSED TROUBLE [N
BREATHING FOR NONSMOKERS. WHILE WE TEND TO SEE A FAIRLY
EVEN SPLIT BETWEEN THE PERCEIVED IRRITATION AND PERCE]VED
HEALTH RISKS OF SMOKERS TO NONSMOKERS.
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(SLIDE #26)

THE IMPORTANT POINT TO BE MADE HERE IS THAT THE STRONGEST
ARGUMENT FOR RESTRICTING SMOKING IN PUBLIC PLACES IS

AN

LLLS %2608




HEALTH.

(SLIDE #27)

ot
AS AN EXAMPLE WE ASKED WHAT PEOPLE CONSIDER TO BE THE
STRONGEST ARGUMENTS FOR THE RESTRICTION AND REGULATION OF
SMOKING.  THE MAJORITY OF RESPONSES WE OBTAINED RELATED To
THE HEALTH RISK FOR NONSMOKERS. THESE ARGUMENTS ARE
UNDERSTANDABLE "SINCE HEALTH ITSELF IS A MORE SOCIALLY
GRACEFUL AND ARGUABLE REASON FOR RESTRICTING PUBLIC
SMOKING THAN IS THE IRRITATION FACTOR.

(SLIDE #28)

IN SUMMARY, WE‘VE SEEN THAT THE PRIMARY HEALTH CASE
AGAINST SMOKING IS GENERALLY BELIEVED BY THE PUBLIC, AND
THAT NEITHER SMOKERS NOR NONSMOKERS FEEL THEY NEED MORE
INFORMATION ON THE TOPIC. SECONDLY, WE'VE SEEN THAT
SMOKING IS BELIEVED RELATED TO BOTH SHORT-TERM AS WELL AS
LONG-TERM EFFECTS. AND FINALLY, WE HAVE FOUND THAT WHILE
THE CASE AGAINST'tIGARETTES IS WIDELY BELIEVED, SMOKING IS
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SEEN AS SIMILAR TO OTHER RISKS PEOPLE TAKE DURING THEIR
NORMAL DAILY ACTIVITY.

WITH REGARD TO PASSIVE SMOKE, WE’VE SEEN THAT THE BELIEF
THAT PASSIVE SMOKE IS A HEALTH HAZARD IS GROWING.
SECONDLY, PASSIVE SMOKE SERVES AS A SOURCE OF BOTH

~IRRITATION- AND HEALTH'HAZARDS" TO*NONSMOKERS, AND FINAULY Y, e i oy

, THE HEALTH ARGUMENT RELATING TO PASSIVE SMOKE CONSTITUTES

- THE STRONGEST ARGUMENT FOR THE REGULATION OF PUBLIC
SMOKING.

(SLIDE #30)

NEXT, LET’S TURN TO THE THIRD TOPIC AREA OF TODAY'’S
PRESENTATION--SOCIAL ACCEPTABILITY.

(SLIDE #31)

IT'S HARD TO OVERéTATE THE IMPORTANCE OF SOCIAL
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- IDENTIFIED SOCIAL INTERACTION AS, .ONE_OF AND PROBABLY,IHE.

ACCEPTABILITY. TO UNDERSTAND JUST HOW IMPORTANT SOCIAL ¥

ACCEPTABILITY IS TO SMOKING ITSELF, [ NEED TO REFER BACK
TO THE 1981 SEGMENTATION STUDY. IN THAT STUDY, WE

)

PRIMARY BENEFIT PEOPLE RECEIVE FROM SMOKING.
(SLIDE #32)

CIGARETTES ARE'USED BY PEOPLE TO MAKE THENSELVES” FEETHirsi oo
COMFORTABLE AROUND OTHERS. THEY ARE USED IN THOSE
SITUATIONS WHEN THEY ARE TRYING TO MAKE FRIENDS, AND AS A
MEANS OF FEELING MORE MATURE AND ATTRACTIVE TO OTHERS.
SOCIAL ACCEPTABILITY DECLINES, IT THREATENS THIS PRIMARY
BENEFIT OF SMOKING. THIS THREAT TO SOCIAL INTERACTION IS

A VERY REAL ONE, SINCE SOCIAL ACCEPTABILITY IS IN FACT
DECLINING.
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(SLIDE #33)

TODAY MORE THAN EVER BEFORE SMOKERS ARE FEELING

SELF-CONSCIOUS ABOUT PUBLIC SMOKING .t~ A
~ .
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(SLIDE #34)

AS SHOMN IN THE CHART, 78’1 OF ALL SMOKERS SAY THEY EITHER,

| ARE INDODRS THE TREND FOR THlS BEHAVIOR HAS INCREASED

QUITE SIGNIFICANTLY IN THE PAST FOUR YEARS.

(SLIDE #35)
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THIS BEHAVIOR ITSELF IS A DIRECT RESULT OF BOTH SMOKERS'
AND NONSMOKERS BELIEVING THAT SMOKING IN SOCIAL SITUATIONS
IS NOT GENERALLY ACCEPTABLE. WE ASKED PEOPLE MANY

QUESTIONS REGARDING THE DEGREE TO WHICH SMOKING IS
ACCEPTABLE.

(SLIDE #36)
WE FOUND IN TOTAL THAT PEOPLE BELIEVE THAT MOST PEOPLE
OBJECT TO OTHERS SMOKING AROUND THEM. THIS IS TRUE AMONG
BOTH SMOKERS AND NON-SMOKERS. ALSO A MAJORITY OF PEOPLE,
BOTH SMOKERS AND NON-SMOKERS AGREED THAT YOU ARE MORE
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ACCEPTABLE IN TODAY'S SOCIETY IF YOU DON‘T SMOKE.

FINALLY, AND QUITE SURPRISINGLY, A SIGNIFICANT PERCENTAGE

OF PEOPLE AGREED THAT PEdPLE SMOKING AROUND THEM MAKES

THEM FEEL VERY, UNCOMFORTABLE. FIFTY. PERCENT OF NONSMOKERS : -4t te

FEEL THIS WAY AND EVEN 8% OF SMOKERS AGREE WITH THIS
STATEMENT.

(SLIDE #37)
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AS WE SAW PREVIOUSLY, NONSMOKERS' CONCERNS ABOUT SMOKING
RELATE TO BOTH THE PASSIVE SMOKE HEALTH RISK AND THE
IRRITATION AND ANNOYANCE OF SECONDARY SMOKE. WHILE THE
PASSIVE SMOKE HEALTH ISSUE IS PRETTY STRAIGHT FORWARD, IT

IS HELPFUL TO EXPLORE THE SPECIFICS OF IRRITATION AND
ANNOYANCE FURTHER.

(SLIDE #38)

WE FOUND IN OUR RESEARCH THAT EXHALED, SIDE STREAM SMOKE
AND THE ACCOMPANYING SMELL ARE KEY IRRITATING ELEMENTS OF
CIGARETTES. WE ASKED A NUMBER OF QUESTIONS THAT DEALT
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WITH THE KINDS OF IRRITATION THAT ARE ASSOCIATED WITH
CIGARETTE SMOKE.

WE DISCOVERED THAT THE VAST MAJORITY OF PEOPLE BELIEVE

THAT CIGARETTE SMOKE MAKES THEIR CLOTHES AND HAIR SMELL.
THEY ALSO AGREED THAT IN CONFINED PLACES CIGARETTES OFTEN .

“'MAKE THEIR EYES' WATER. THEY' AGREED THAT CIGARETTE SMOKE

DOES NOT SMELL GOOD TO THEM AND THAT SMOKING OFTEN CAUSES
EXTRA HOUSE_CLEANING.

(SLIDE #40)

THESE PROBLEMS ASSOCIATED WITH SMOKING ARE CERTAINLY NOT
NEW. THEY MUST BE .AS OLD AS THE SMOKING CUSTOM ITSELF.

(SLIDE #41)

WHAT IS NEW IS THAT MORE AND MORE ACTION IS BEING TAKEN
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RLAINST SMOKING. THIS ACTION IS BOTH INDIRECT IN NATURE
AS WELL AS DIRECT.

(SLIDE #42). . commpaets o ool

NONSMOKERS ARE TAKING INDIRECT ACTION IN A VARIETY OF
WAYS. 55% OF NONSMOKERS CURRENTLY DO NOT DISPLAY ASHTRAYS
IN THEIR HOMES. 52% MAY COUGH OR MAKE SOME GESTURE 10

DISCOURAGE SMOKING AND 482 SAY THEY MOVE AWAY WHEN SOMEONE

SMOKES AROUND THEM.

(SLIDE #43)

AS FAR AS DIRECT ACTION IS CONCERNED, WE FOUND THAT 36% OF
ALL PEOPLE HAVE ASKED SOMEONE T0 PUT OUT OR NOT LIGHT UP A
CIGARETTE. I MIGHT ADD THAT THE 362 INCLUDES 42% OF
NONSMOKERS AND 24% OF SMOKERS. WITH RESPECT TO WHO'S MORE
LIKELY TO TAKE DIRECT ACTION, WE FOUND THAT STRANGERS AND
CHILDREN ARE THE MOST LIKELY GROUPS TO REQUEST THAT A
SMOKER NOT SMOKE. WE ALSO FOUND THAT ADULTS BETWEEN THE
AGES OF 18-34 ARE THE MOST DEMOGRAPHICALLY ACTIVE

8125 %2505
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(SLIDE #44)
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WE DISCUVERED THAT SMOKERS ARE ASKED NOT TO SMOKE IN A |

VARIETY OF PLACES. THEY ARE ASKED TO RESTRICT THEIR

SMOKING IN THE HOME, IN CARS, .IN RESTAURANTS AND EVEN AT
WORK.

(SLIDE #45)

IN FACT, MANY SPECIFIED NONSMOKING AREAS NOW EXIST AT WORK

AND EVEN AT HOME.

(SLIDE #u6)

IN SMOKERS’ HOMES, 34% HAVE NO SMOKING AREAS AND 92 OF
SMOKERS DON’T SMOKE AT HOME.

(SLIDE #47)
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OF ALL WORKERS HAVE SOME SORT OF SMOKING RESTRICTIONS AT
THEIR PLACE OF WORK AND A FULL 227 OF SMOKERS DON'T SMOKE

OF THESE RESTRICTIONS IS OBVIOUS.

(SLIDE #48)

WE WANTED TO DETERMINE WHICK FACTORS DEFINE PERMISSABLe "

SMOKING AREAS IN MOST PEOPLE’S OPINION. OVERALL IT SEEMS
THAT PERMISSION TO SMOKE DEPENDS ON TWO PRIMARY FACTORS.
ONE IS TERRITORY AND ONE IS CONFINEMENT OF SPACE.

(SLIDE #49)

AS A PARTICULAR TERRITORY IS DEFINED AS BELONGING TO THE
SMOKER WE FOUND THAT SMOKING IS PERMISSIBLE IN A VARIETY
OF PLACES INCLUDING SMOKERS' HOMES, SMOKERS’ CARS, AND

SMOKERS’ OFFICES OR WORK AREAS. MOST PEOPLE AGREED THESE
WERE PERMISSIBLE SMOKING AREAS.

AT ALL.AT. WORK. .. THE<EFFECT=ON INDUSTRY- VOLUME: AS+A- RESULT e if it
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ON THE OTHER HAND, WHEN THE TERRITORY WAS DEFINED AS

L}NBELONGING,TO;THE“NONSMOKER;.SMOKINGrHASiNOT#SEENVAS*”W**‘”

PERMISSIBLE IN NONSMOKERS HOMES WHERE ASHTRAYS WEREN'T

PRESENT, IN NONSMOKERS CARS, OR IN NONSMOKERS’ OFFICES OR
WORK AREAS.

(SLIDE #5T) %"

CONFINEMENT OF SPACE WAS FELT T0 BE A CRITICAL ELEMENT 1IN
TERMS OF DEFINING SMOKING AS ALMOST UNIVERSALLY PERMISSIBE
IN OUTDOOR SITUATIONS SUCH AS PUBLIC EVENTS. SMOKING WAS

CONSIDERED TO BE FAR LESS ACCEPTABLE; HOWEVER, IN INDOOR
PUBLIC SITUATIONS.

(SLIDE #52)

LET’S NEXT TURN TO AN [SSUE THAT IS AT THE HEART OF THE
SOCIAL ACCEPTABIITY QUESTION. THAT IS THE ISSUE OF PUBLIC
RESTRICTIONS AND REGULATIONS.

1246 91505
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fHE FIRST CONCLUSION THAT RESULTED FROM THE RESEARCH WE

cwn . CONDUCTED 1S THAT A MAJORITY-.OF. ALL- ADULTS "HANT:-SMOKING -

RESTRICTIONS IN PUBLIC PLACES.

(SLIDE #54)

WE ASKED PEOPLE IF THEY WOULD VOTE FOR LEGISLATION THAT

WOULD RESTRICT PUBLIC SMOKING. OF ALL ADULTS, 66% AGREED
THEY WOULD VOTE FOR SUCH LEGISLATION. EVEN 447 OF
NONSMOKERS "AGREED WITH THIS STATEMENT.

(SLIDE #55)
WHAT WAS EVEN MORE SURPRISING FOR US TO FIND OUT WAS THAT
SMOKERS WHO CURRENT LIVE IN REGULATED AREAS WANT
RESTRICTIONS MORE THAN DO SMOKERS WHO LIVE IN

NON-REGULATED AREAS.

(SLIDE #56)
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VERSUS ONLY 362 oF SMOKERS LIVING*IN NON-REGULATED+AREAS.:
IT IS EASY TO UNDERSTAND WHY THIS SENTIMENT EXISTS. i
SMOKERS FEEL LESS SELF-ASSURED ABOUT PUBLIC SMOKING THAN %
EVER BEFORE AND BY HAVING STRICTER REGULARATORY LAWS, THEY ;
HAVE A TIGHTER DEFINITION OF WHAT CONSTITUTES THEIR ,/w;;ugg‘g%%ﬁ
TERRITORY. " AS" A RESULT; REGULATTON HELPS SMOKERS OVERCOME e
MANY OF THE SOCIAL CONFRONTATIONS THEY HAVE EXPERIENCED IN é
o) J' RECENT YEARS. THIS IS NOT TO SAY THAT WE ENDORSE SMOKING
1 REGULATION. IN FACT, WE ARE STRONGLY OPPOSED TO SUCH

; " REGULATION. THIS REGULATION ONLY SERVES T0 FURTHER
POLARIZE SMOKERS AND NONSMOKERS.

L

(SLIDE #57)

THIS POLARIZATION OF SMOKERS IS NOW OCCURRING [N BOTH
LIVING AND SOCIAL SITUATIONS IN THIS COUNTRY.

\ " (SLIDE #58)
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DECLINING OF SOCIAL ACCEPTABILITY OF SMOKING, SMOK

ERS, FROM
NONSMOKERS[HAVE BECOME MORE SEPARATED.

2\

~

(SLIDE #59)
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IN SUMMARY, WE'VE SEEN THAT SOCIAL ACCEPTABILITY IS N
C:‘ FACT RAPIDLY DECLINING. WE'VE ALSO SEEN THAT PASSIVE

SMOKE AND THE IRRITATION AND ANNOYANCE FACTORS ASSOCIATED
WITH SMOKING ARE Two KEY DETERMINENTS IN THE DECLINE oOF

- ‘\\;;i SOCIAL ACCEPTABILITY. WE'VE SEE AT THE SMOKE FROM
\\. .

[y~ ! >, CIGARETTES AND THE-AcEOMP ’_E\§ME L)ASSOCIATED WITH

vf\",_Q/r'f -

CIGARETTE SMOKE -ARE THE MAIN IRRITATION AND ANNOYANCE
PROBLEMS ASSOCIATED WITH SMOKING.

(SLIDE #60)

WE HAVE SEEN THAT DISAPPROVAL IS INCREASING. PEOPLE ARE

i
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SOCIAL ACCEPTABILITY 0
IS NOW OCCURING.

TeeERl Ve iAo AND The DECLINING
F SMOKING, A POLARIZATION OF SMOKING

(SLIDE #61)
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TIN THIS COUNTRY, THE SINGLE MOST IMPORTANT IDEA THAT MUST
BE TAKEN FROM THIS SECTION OF THE PRESEMTATION IS THAT

SMOKING INTERACTION AS A BENEFIT OF SMOKING IS

THREATENING. AS IT CONTINUES TO BE THREATENED, IT IN TURN

THREATENS THE LIVELIHOOD OF OUR INDUSTRY.
(SLIDE #62)

LET’S NOW TURN TO THE LAST SECTION OF THE PRESENTATION AND

THAT IS THE IMAGE OF THE SMOKER .AND THE IMAGE OF THE
INDUSTRY.

gzL6 #2508
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" IMAGE.

WE'RE ALL WELL AWARE OF THE POSITIVE AND GLAMOUROUS IMAGE
OF SMOKING THAT. EXISTED DECADES AGO: MOVIE STARS, SPORTS
HEROES, AND OTHER PUBL]C FIGURES HELPED RElNFDRCE THIS ,

ey 2
£ K*})s,ﬁi’- I e kw ‘,V-‘3 s BT FL e

(SLIDE #65)

IT'S DISHEARTENING TO SAY THAT, TODAY MANY DECADES LATER,
SMOKERS ARE PERCEIVED AS SOCIALLY AND MORALLY SUSPECT.

(SLIDE #66)

IN THE STUDY, WE PROVIDED A LIST OF OCCUPATIONS. WE ASKED

OUR RESPOMDENTS TO TELL US IF PEOPLE W[TH THESE VARIOUS
OCCUPATIONS WOULD. BE MORE OR LESS LIKELY THAN AVERAGE TO

9245 945068
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VERIAINLY NOT AMERICA’S ROLE MODELS. CONVERSELY,
OCCUPATIONS SEEN AS LESS LIKELY TO SMOKE WERE '
PRO-ATHELETES, CLERGYMEN, SCIENTISTS, DOCTORS AND i
TEACHERS. '

(SLIDE #67)

FINALLY, ONE SURPRISING FACT WE FOUND RELATING TO SMOKING
IS THAT THE PERCEIVED INCIDENCE OF SMOKING ITSELF IS
PERCEIVED TO BE MUCH HIGHER THAN IS ACTUALLY THE CASE. [N
TOTAL, IT'S BELIEVED THAT 60% OF ALL ADULTS CURRENTLY
SMOKE. WHILE THE PERCEIVED INCIDENCE IS ALMOST TWICE AS
HIGH AS IS ACTUALLY THE CASE, PEOPLE DO KNOW THAT THE
INCIDENCE OF SMOKING IS STABLE TO DECLINING.

(SLIDE #68)
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SUBSTANTIALLY IN RECENT YEARS.

iy CCIDE #70)
SINCE AT LEAST 1974, THE POSITIVE ATTITUDES TOWARD THE
TOBACCO INDUSTRY HAVE BEEN STEADILY DECLINING. BY 1982,
ONLY 322 OF ALL ADULTS HAVE A FAVORABLE ATTITUDE TOWARD

~ THE TOBACCO INDUSTRY.

(SLIDE #71)

THIS DECLINE IN POSITIVE SENTIMENT TOWARD OUR INDUSTRY

SEEMS TO BE A FUNCTION OF HOW PEOPLE BELIEVE WE CONDUCT
BUSINESS. IT SEEMS MORE THAN EVER BEFORE THAT TODAY’S

INDUSTRY ETHICS'ARE BEING SERIOUSLY QUESTIONMED.
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PEOPLE BELIEVE MORE THAN EVER BEFORE THAT WE AS AN

INDUSTRY BELIEVE THAT H

PR h

ot LTH CASE AGAINST TOBACCO IS TRUE.,

(SLIDE #74)

SERVING TO REINFORCE THIS BELIEF IS THE FACT THAT THE
PUBLIC ALSC BELIEVES THAT THE INDUSTRY HAS BEEN
UNRESPONSIVE TO THE HEALTH ISSUE.

(SLIDE #75)

WHEN ASKED WHAT THEY THOUGHT THE TOBACCO INDUSTRY WAS

DOING ABOUT THE HEALTH ISSUE, ONLY 44% OF THE PEOPLE SAID
THEY BELIEVE WE ARE MOW WORKING HARD OR MAKING SOME

628 92508




THE OVERWHELMING MAJORITY OF THE PEOPLE WE INTERVIEWED
BELIEVE THAT TOBACCO COMPANIES SPEND A LOT OF MONEY
INFLUENCING POLITICIANS, THAT THE AMERICAN GOVERNMENT
SUBSIDIZES THE TOBACCO INDUSTRY, AND THAT TOBACCO
COMPANIES EARN MUCH HIGHER PROFITS THAN THE MAJORITY OF
OTHER COMPANIES. IN TOTAL, WE ARE SEEN AS HAVING A LOT OF
MONEY AND USING IT TO INFLUENCE THE POLITICAL PROCESS.
THIS IS AN OPINION HELD BY BOTH SMOKERS AND NONSMOKERS.

(SLIDE #78)
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INDUSTRY IS VERY BLEAK, WE DID IDENTIFY WHAT WE CONSIDER o
TO' BE"SEVERAL POTENTIALLY' LEVERABLE ISSUES: SRS e

(SLIDE #80)

AS A RESULT OF THE WIDELY PUBLICIZED GOVERNMENTAL PRESSURE
ON THE TOBACCO COMPANIES,LQOZ»OF ALL PEOPLE BELIEVE THAT
THE GOVERMMENT HAS ACTED UNFAIRLY AND PUT UNDUE PRESSURE
ON TOBACCO COMPANIES IN RECENT YEARS. SECONDLY, OVER A
THIRD OF ALL PEOPLE BELIEVE THAT CIGARETTE TAXES
THEMSELVES DISCRIMINATE UNFAIRLY AGAINST THE POOR.

(SLIDE #81)
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'EOF THE ANSWER, NE RECEIVED 10 THIS QUESTION AT, WAS CLEAR

iy
e G b

T0 US THAT BOTH NONSMOKERS AND SMOKERS NERE AWARE OF THE
HEAVY TAXES ON CIGARETTES. IN TOTAL, I1T‘S BELIEVED THAT
37 CENTS OF EVERY ONE DOLLAR WOULD GO TO TAXES OM A ONE

DOLLAR PACK. THE TAX ESTIMATES WERE ONLY SLIGHTLY HIGHER
FOR SMOKERS THAN FOR NONSMOKERS. ONE FURTHER POSITIVE

SIGN OF HOPE EXISTS FOR THE INDUSTRY. THAT IS THE PUBLIC gﬁ

i
WILLINGNESS TO LISTEN TO THE TOBACCO POINT OF VIEW

. V

..

(SLIDE #83)

WE ASKED PEOPLE IF TOBACCO COMPANIES SHOULD BE MORE ACTIVE
IN GIVING THEIR SIDE OF THE TOBACCO ISSUE. SURPRISINGLY,
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EVERY BEFORE THE ETHICS OF OUR INDUSTRY ARE BEING SEVERELY R A
QUESTIONED BY THE PUBLIC.

(SLIDE #85)

WE’VE IDENTIFIED SEVERAL ISSUES WHICH MAY PROVIDE US
LEVERAGE. FIRST, A SIGNIFICANT PROPORTION OF THE
POPULATION BELIEVE THAT THE GOVERMMENT HAS PUT UNDUE
PRESSURE ON OUR INDUSTRY IN RECENT YEARS. SECOND, OVER A
THIRD OF THE POPULATION IN TOTAL AND NEARLY HALF OF ALL
SMOKERS BELIEVE THAT CIGARETTE TAXES ARE DISCRIMINATORY.
AND FINALLY, AND QUITE SURPRISINGLY, THE PUBLIC SEEMS
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" RIGHTEOUS SENSE OF RIGHT AND WRONG

D - (SLIDE #87)

. SECONDLY, WE'VE ATTEMPTED TO SHOW “THAT BOTH THE PRIMARY
HEALTH AND THE PASSIVE SMOKE ISSUES ARE CRITICAL TO THE

VITALITY OF OUR INDUSTRY. PRIMARY HEALTH IS THE PRIMARY
REASON PEOPLE GIVE AS A REASON FOR QUITTING AND PASSIVE

SMOKE IS THE MOST WIDELY GIVEN REASON IN SUPPORT OF THE

RESTRICTION OF PUBLIC SMOKING.

(SLIDE #R88)
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RESULT OF POSSIBLE LEVERAGE DUE TO BELIEFS ON GOVERNMENT
PRESSURE, DISCRIMINATORY TAXES AND AN APPARENT PUBLIC
WILLINGNESS TO LISTEN.

(SLIDE #90)

THAT COMPLETES THE PRESENTATION OF THE SMOKING ATTITUDES
STUDY. FOR THE REMAINER OF TODAY'S MEETING, WE WILL HEAR
FROM PUBLIC AFFAIRS, ReD, AND MARKETING TO PROVIDE A
PERSPECTIVE ON THE ISSUES DISCUSSED IN THIS PRESENTATION.
BEFORE I TURN TODAY‘S MEETING OVER; HOWEVER, T HOPE IT

e,
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- 10 Acnieve a Better Understanding
- of Public Attitudes Toward

Smoking and the Key Components
that Make Up those Attitudes
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4. Smoking/Industry Image
5. Overall Summary
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